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February 15, 2012
Community Based Case Management Referrals

To All Community Based Case Management Providers:

In order to facilitate the redistribution of Adult Mental Health Division (AMHD) consumers
necessitated by the recent Community Based Case Management-Recovery Services (CBCM-RS)
procurement, AMHD will begin adjusting its assignment of new consumers to CBCM providers

effective Tuesday, February 21, 2012.

This may mean that some providers will experience increased referrals and some providers may
experience decreased or no referrals until the distribution of AMHD consumers better reflects the
award levels of the CBCM-RS contract. AMHD will work closely with providers and consumers

during this process to ensure that referrals occur as capacity is developed or becomes available.

AMHD hopes this process will help facilitate a gradual and smooth transition for both our valued
CBCM/CBCM-RS providers as well as our valued AMHD consumers.

This process will be in effect for at least the next several months, until further notice from
AMHD. If you have any questions regarding this process please contact Kau’i Martinez, AMHD
Case Management Specialist at 808-453-6924 or email to kaui.martinez@doh.hawaii.gov and
Edward Suarez, PhD. at 808-453-6941 or email to edward.suarez@doh.hawaii.gov.
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